
Emotionally Based School Avoidance
(EBSA)
Helping Professionals, Parents/Carers to
Understand: 

What is EBSA?

An understanding of EBSA  
Identifying a range of factors which might impact a child/young person’s
attendance
Understand how we can contribute to developing resilience and explore
protective factors for the individual, family and school

EBSA refers to reduced attendance or non-attendance at school where the
difficulty is driven by emotional distress (Lester and Michaelson, 2024)

What EBSA can look like:
Crying, challenging behaviour, bargaining, sitting down, dissociation,
psychosomatic tummy aches, sleeping and eating problems

“Anxiety can present itself in many ways”

Triggers and Risk Factors
Child Specific

Sensitive nature
Traumatic childhood – ACEs
Illness, disability, CLA
Low confidence for learning, learning difficulties, ADHD, ASC
Undiagnosed needs
Feeling of being different, misunderstood or nobody listening. 

School Specific
Difficulties in accessing learning, academic demands
Worry of tests and exams -pressure of expectations
Transitions 
Relationship difficulties with peers and staff

Family Specific
Parent mental health difficulties, illness or family bereavement
Poverty, young carer 
Attachment & trauma
Need for parenting support



Individual
Strengths and interests 
Aspirations and ambitions
Motivation (for change) Increasing confidence and self-
efficacy 
Developing understanding of own needs and feelings
Positive relationships with peers in school
Experiencing success in school

School
Positive relationships with a member(s) of staff 
Willingness to work with family and support agencies
Flexible approach 
Developing understanding of young person's needs and
feelings 
Responding to needs and feelings

Adopting a Strengths Based Focus
Increasing confidence and self-worth
Understanding and managing emotions
Feeling listened to and understood
Developing feeling of safety and sense of belonging
Embracing a flexible school approach - reasonable adjustments
Having a positive experience

Protective and Supportive Factors

Family
Positive relationships in family or community
Willingness to work with school and support agencies
Positive parenting skills.
Developing understanding of CYP needs and feelings 
Responding to CYP needs and feelings

Developing Resilience
Resilience is not something we are born with 
Some people can add more than others

  Skills to help them deal with their fears:
Avoid rushing to the rescue
Reframe the problem

Normalise the issue and be consistent
Encourage risk taking

Helpful Resources
Useful Websites:
https://notfineinschool.co.uk/home
https://drdansiegel.com/hand-model-of-the-brain/
https://chimpmanagement.com/what-we-do/educational-support/
https://www.annafreud.org/schools-and-colleges/resources/addressingemotionally-based-
school-avoidance/ 

Understanding School Refusal: A Handbook for Professional in Education, 
Health and Social care by Thamirjah Grandison and De-Hay
Overcoming School Refusal: A practical guide by Joanne Garfi


